
Why Insight
Insight provides a true 24×7x365 service delivered by 

skilled security analysts and security operations experts. 

Simple, scalable pricing reduces the total cost 

of ownership of cybersecurity while our years of 

experience and partnerships with global technology 

leaders give you peace of mind that your cloud and 

on-premise estate is cost-effectively and efficiently 

protected from vulnerabilities, threats and attacks.   

Insight Managed Detection and Response 

Solution Brief

Insight’s Managed Detection and Response (MDR) is an  

advanced cybersecurity service that manages threat detection, 

response, and remediation/recovery. It removes both the need  

for expensive in-house cybersecurity expertise and the issues 

caused by fragmented, multi-vendor security.

Providing 24/7 centralised security visibility and control of threats across  

your whole on-premise and cloud estate, it unlocks the potential of threat 

intelligence and through proactive threat hunting protects your data and  

assets around the clock – even from elusive advanced persistent threats (APTs).
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Benefits

• Alleviate security skills constraints

• Enhance security with proactive advanced
threat identification

• Reduce SIEM operational costs

• Fully respond to and recover from
cybersecurity incidents with 24x7x365
support from industry leading expertise

• Free-up valuable in-house resources for
strategic projects

• Global Threat Landscape scanning via
an advanced SOC

Insight’s Managed Detection and Response (MDR) is 

an advanced cybersecurity service that manages threat 

detection, response, and remediation/recovery. It removes 

both the need for expensive in-house cybersecurity expertise  

and the issues caused by fragmented,  

multi-vendor security.

Providing 24/7 centralised security visibility  

and control of threats across your whole on-premise and 

cloud estate, it unlocks the potential of threat intelligence 

and through proactive threat hunting protects your data 

and assets around the clock – even from elusive advanced 

persistent threats (APTs).

For more information please contact your Insight Account Manager.

Business Challenge
As security threats become more sophisticated and with APTs 

remaining undetected by many traditional cybersecurity 

solutions or going undetected for a significant period of time, the 

cost and impact to organisations are significant. 

The key to successful cybersecurity is to maximise real-time 

visibility, detection and response to threats and at the same time 

minimise the impact of vulnerabilities, configuration issues, and 

attacks. But building an effective cybersecurity program in-house 

and internally filling specialised security roles such as incident 

response, cloud security, and malware-data analysis can be 

expensive and time-consuming.

Our Solution
Insight’s MDR enables you enables you to quickly achieve a high  

level of cybersecurity maturity through the rapid deployment of a 

full security program. The service offers 24/7 estate-wide threat 

ingestion, analysis and detection, and industry leading incident 

remediation timescales. 

Security information and event management (SIEM) capabilities  

provide holistic centralised control and a consolidated security view 

across your estate, and we combine advanced analytics, threat 

intelligence and human expertise to provide unrivalled incident 

investigation and response. 

Events are automatically classified based on impact and urgency, 

incident records are automatically logged and ingested information 

 is organised to deliver meaningful and actionable data for analysis 

and reports in a single dashboard, and to ensure you meet  

compliance regulations.

About Insight
At Insight, we define, architect, implement and manage Insight Intelligent Technology Solutions that help your organisation run smarter.  

We will work with you to maximise your technology investments, empower your workforce to work smarter, optimise your business and 

create meaningful experiences.




